cJJective Communication When Conflict Arises

Clearly Identify the Understand the Listen Ask Find Common Create a Plan of
Problem or Concern Rules Questions Ground Action

Gather Information, Organize
Yourself, and Be Prepared

Suggestions are
Welc¢ome

Have Patience

Remove Emotions
and Share Facts

. . Please visit our website for more useful
resources and tip sheets. If you want
) one-on-one assistance, please feel free to
call our office.

Phone: (202) 741-4692
OFFICE OF THE Email: student.advocate@dc.gov
STUDENT  Web: www.sboe.dc.gov/studentadvocate
ADVOCATE Twitter: @DC_Advocate




